
 

 
 
 
 
 
 

Planning and Transportation Committee 

 
Date: TUESDAY, 22 FEBRUARY 2022 

Time: 10.30 am 

Venue: LIVERY HALL - GUILDHALL 

 
 
15. ANY OTHER BUSINESS THAT THE CHAIRMAN CONSIDERS URGENT 

• PUBLIC LIFT REPORT 
Report of the City Surveyor. 

For Information 
(Pages 3 - 4) 

 
Item received too late for circulation in conjunction with the Agenda. 

 
 

John Barradell 
Town Clerk and Chief Executive 
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PLANNING AND TRANSPORTATION COMMITTEE REPORT 29/12/2021 – 07/02/2021 

 

      

 

Points to Note:  

• There are 16 Public Lifts/Escalators in the City of London estate. The report below contains details of the 6- public escalators/lifts that was out of service more than 95% of the time. 

• The report was created on 30 November 2021 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be conveyed in the next 
report. 

Blackfriars Bridge 33 King Williams Street Glass South Tower

London Wall Up Escalator London Wall West London Wall Down Escalator

Code Name Time OOS Availability 

0924 Duchess Walk Public Lift CL24 0 00:00 100% 

0976 Pilgrim Street SC6458969 0 00:00 100% 

0978 Atlantic House SC6458966 0 00:00 100% 

7345 Speed House Public Lift SC6459146 0 00:00 100% 

7730 Wood Street Public Lift SC6458970 0 00:00 100% 

7921 Little Britain SC6458967 0 00:00 100% 

7998 Tower Place Public Lift SC6458962 0 00:00 100% 

7999 Tower Place Scenic Lift SC6458963 0 00:00 100% 

7740 Moor House SC6458968 0 01:39 99.83% 

7963 London Wall East SC6458964 0 17:32 98.22% 

7964 Blackfriars Bridge SC6462771 4 13:47 88.84% 

7997 33 King Williams Street SC6462850 6 13:14 84.02% 

0916 Glass South Tower SC6459244 13 11:40 67.11% 

0945 London Wall Up Escalator 
SC6458959 

14 03:24 65.51% 

7960 London Wall West SC6458965 20 01:21 51.08 

0944 London Wall Down Escalator 
SC6458958 

40 23:59 0.00% 
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Location 

  

Status  

as of  

29/12/2021 

 

% of time in service  

Between 

29/12/2021 

and 

07/02/2022 

 

Number of times 

reported Between 

29/12/2021 

and 

07/02/2022 

 

Period of time Not 

in Use Between 

29/12/2021 

and 

07/02/2022 

 

 

Comments  

Where the service is less than 95% 

 

 

Blackfriars Bridge 

SC6462771 

In Service 88.84% 1 110 hours Danfoss unit failure, new unit ordered and 

installed 

 

33 King Williams 

Street SC6462850 

 

In Service 84.02% 1 157 hours Drive system fault, new parts ordered and 

installed 

Glass South Tower 

SC6459244 

 

In Service 67.11% 1 324 hours Door safety system failed which had a number 

of problems. New motor installed,  doors 

repaired, debris blocking landing mechanism 

needed clearing. 

London Wall Up 

Escalator 

SC6458959 

 

In Service 65.51% 3 339 hours Several shut offs by public. 

London Wall West 

SC6458965 

 

In Service 51.08% 1 481 hours Auto dialler failure – new GSM unit ordered, 

approved and installed. Unusually slow parts 

delivery 

London Wall Down 

Escalator 

SC6458958 

 

Out of service 0% 0 984 hours Specialist repair works are required and in 

progress. Unit requires an insurance inspection 

before it can be put back in service and this is 

booked in for 23/2/22. 
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